INSTRUCTIONS TO CLEAR YOUR BROWSER’S CACHE AND COOKIES

CHROME: To delete cache and cookies in Google Chrome, follow these steps:
e Click the three-dot menu icon in the top right corner of Chrome.
o Navigate to More Tools > Clear Browsing Data.

¢ Inthe dialog that appears, select "Cookies and Other Site Data" and "Cached Images
and Files".

e Click “Clear Data” to complete the process.
FIREFOX: To delete cache and cookies in Firefox, follow these steps:

e Click the hamburger menu (three horizontal lines) in the top right corner and select
Settings.

e Go to the Privacy & Security section.

¢ In the Cookies and Site Data section, click on Clear Data.

e Ensure both Temporary cached files and pages and Cookies and site data are selected,
then click the Clear button.

e Alternatively, you can click on Clear History, choose the time range, and check the
options for Cookies and Cache.

EDGE: To delete cache and cookies in Edge, follow these steps:
e Launch the Microsoft Edge browser on your device.
Access the Settings Menu:

e Click on the three dots (**¢) in the upper-right corner of the browser window to
open the menu.

¢ Select Settings from the dropdown list.
Navigate to Privacy, Search, and Services:

¢ In the left sidebar of the Settings window, click on Privacy, Search, and Services.
Clear Browsing Data:

¢ Scroll down until you find the Clear browsing data section.

e Click on Choose what to clear.



Select Data to Clear:

¢ Inthe popup window, you will see options to select the types of data to clear. For

cache and cookies, ensure that:
e Cookies and other site data is checked.
e Cached images and files is checked.
¢ You can also select other options such as browsing history if you wish.

Choose Time Range:

e From the Time range dropdown, select All time to clear everything, or choose a

specific timeframe as needed.

Clear Now:

o After selecting your desired options, click on the Clear now button to complete

the process.



